
Walk to Defeat Duchenne

Sunday, May 27, 2018

Registration and Fundraising Guide

Thank you for joining us on the journey to defeat Duchenne! In this guide you will find how to 
register as an individual or start a team, how to personalize your individual fundraising page or your 
team page, how to  join a team or find a participant, and some nifty fundraising tips!

Register as an Individual Walker

1) From the event homepage, click “Register as an individual”

2) Did you participate last year? If so, you already have a 
username and password! If not, click “Join as a Participant” to 
assign a new username and password.

3) Select your participation type –there is no 
entry fee for this event, all funds raised are 
pledge-based. You can choose to walk the 
course once, at 8.25km, or choose to walk it 4 
times to make up 33km –this distance is how 
far John Davidson walked every day during his 
walk across Canada!
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3b) Fill out your name and contact details, and your 
username and password (if you’re a new registrant). Your 
username must be between 5 and 20 characters, and cannot 
have any spaces. 

3c) You may also choose here to Walk in 
memory or in  honour of someone. 
Selecting this box will prompt new fields to 
fill out all of that person’s information.

4) Register before 
Wednesday, May 9th

and receive a special 
2018 WDD t-shirt! 5) Need us to send you a 

physical pledge envelope to 
collect cash donations? 
Select ‘Yes’ from the 
dropdown here. 

3a) You can also set your personal fundraising goal 
here (which you can change later), and choose to 
donate to yourself. Statistics show that your 
friends and family are more likely to donate when 
they see you’ve already pledged an amount 
yourself!  Click NEXT STEP
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6) Check the box to indicate you agree with 
the terms and conditions. Click NEXT STEP.

7) Review your registration 
information and click 
COMPLETE REGISTRATION.

8) Click ACCESS YOUR PARTICIPANT CENTRE to start personalizing your fundraising page. Here, 
you’ll be able to tell your donors a little about yourself, set your own personal fundraising 
goal, personalize emails to send to friends and family, and track your progress.
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Setting up your Individual Participant Centre

1) Follow the steps outlined in your 
Participant Centre. The first step is to 
personalize your page. 

Simplify your 
personal page url to 

share easily. i.e. 
http://fgct.convio.net

/goto/(yourname)

Change the title 
line of your page

Let your donors know 
what this event means 
to you, what this cause 
means to you, and a bit 

about yourself!

Preview changes 
as you make them

Save all of your 
changes when 
you’re finished!

Add a photo or a video 
to spruce up your page

Choose to show your 
fundraising progress and 

top donors here.
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2) Once you’ve saved all of your Personal Fundraising Page edits, return to the ‘Home’ tab to 
continue set-up. The next step is to add your email contacts. This simplifies sending out 
solicitation and thank you emails, making it easy for you to share your fundraising goals with all of 
your contacts! Follow the prompts to upload your existing contacts from your gmail, yahoo, or 
other email provider via .csv.

3) Once you’ve retrieved contacts from your 
mail provider(s), you can focus them into 
groups, or start letting them know about 
your fundraising campaign!
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4) Check out the different email templates available 
to you by previewing, or select one and click 
“Compose”

5) Personalize the email 
template with a subject line 
and change any of the text 
you would like. 

6) Select one of the 
stationary headers and 
then Preview, Save, or hit 
Next to select recipients
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7) Select individual 
contacts, or select 
all to add them to 
the recipient list.

8) Click Next to preview 
your email and send it

¸ƻǳΩǊŜ ǿŜƭƭ ƻƴ ȅƻǳǊ ǿŀȅ ǘƻ 
fundraising success! 

9) Keep an eye on your fundraising 
progress! You can update your goal or 
enter an offline donation in the Progress 
tab of your Participant Centre.
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1) Click on Form a Team or Join a Team

Start or Join a Team

If you are re-
activating a team 
from last year, sign in 
first!

2) Enter your team name, and 
company, if applicable. Click NEXT STEP

Joining a team that 
already exists? 
Click Join a Team 
to search for the 
team name.

Whoops! Meant to 
register as an 
individual 
participant? Click 
here!

3) Continue with registration set up as per “Register as an 
Individual” instructions above! 
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Setting up your Team Participant Centre

1) Follow the steps outlined in your 
Participant Centre. The first step is to 
personalize your own page. You can 
follow the same directions as the Set 
up your Individual Participant Centre 
section above

Simplify your 
personal page url to 

share easily. i.e. 
http://fgct.convio.net

/goto/(yourname)

Change the title 
line of your page

Let your donors know 
what this event means 
to you, what this cause 
means to you, and a bit 

about yourself!

Preview changes 
as you make them

Save all of your 
changes when 
you’re finished!

Add a photo or a video 
to spruce up your page

Choose to show your 
fundraising progress and 

top donors here.
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2) Set up your team page. This is the 
page people will see when they 
donate to your team as a whole, and 
the page prospective teammates will 
land on.

Simplify your 
personal page url to 

share easily. i.e. 
http://fgct.convio.net
/goto/(teamname)

Let your donors know 
what this event means 
to you, what this cause 
means to you, and a bit 

about your team!

Preview changes 
as you make them

Save all of your 
changes when 
you’re finished!

Add a photo to spruce 
up your team page

Edit your team’s name, 
or the company you are 

associated with (if 
applicable) here

3) Share your page on your social media networks, recruit teammates, and share in each 

otherôs successes!
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How can people donate to my campaign?

Share the link to your personal fundraising page on social media, 

or via email. When people follow that link theyôll be directed right 

to your page and can click the Donate button there to contribute.

If youôre on a team, your supporters can donate to the team total, 

or your personal total. Just double check which page youôre 

directing them to when asking for their support! 

If a supporter lands on 

fgct.convio.net/wdd, they can search your 

personal name or team name right from 

the homepage to find you.

A list of search results will appear when 

they search for your first name, last name, 

or team name. From there, donors can 

just click on your name to be brought to 

your fundraising page!
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Fundraising Tips

Update your page with your story and your 

picture - your donors care about the cause, 

but they care about you more! Personalize 

your page to make it your own. Add a photo 

and showcase your personal story or 

connection to Jesse's Journey.
Get social! Ask for donations through 

Facebook & Twitter, even advertise at your 

work, school, and in your community

Does your employer match 
funds raised for charity? Is 
there a company-wide 
newsletter in which you can 
advertise your campaign?

Consider fundraising as a team. Co-workers, your volleyball 
team, your family, your squad - the more the merrier! Encourage 
each other and use the larger network to reach even more 
donors

Promise your donors you'll do something drastic if 
you reach your goal amount. Reach $2,000? 
Promise to do the entire walk in heels, a costume 
or backwards!

You can't thank your donors too many times. People like to be appreciated! 
Sending a thank you is just as important as asking for donations.

Make a personal donation to your own campaign - it 

increases the likelihood that others will donate to your 

efforts.

Intersperse some positive, non-ask updates in your 

social media updates. Post photos, progress 

reports on your fundraising efforts, or information 

about Jesse's Journey and the fight to 

#defeatduchenne. 

Don't be afraid to follow 

up. It's easy to overlook an 

email in a jammed inbox, 

and despite the best 

intentions, it's easy to 

forget to donate. Especially 

those who have indicated 

a willingness to donate -

they might just need a little 

reminder!


